
The Massage Emporium Reservations and Cancellation Policy

Reservations:

Reservations are always recommended to assure you get the appointment time
you would like. However, many times we do have openings in the schedule, so
you can always call that same day or walk in if you would like to come in at the
last moment, and we will do our best to accommodate you.

A credit card number will be required to hold all appointments.

Because we reserve the therapist’s time especially for you, we require that you
notify us at least 24 hours in advance if you wish to cancel or reschedule your
appointment. The cancellation policy applies for appointments made the same
day.

No-shows will be charged the full value of the services reserved.

If we are moving your appointment earlier and can accommodate your request,
there will be no charge.

Late arrivals will begin and end at the regular scheduled time and are required to
pay the full session fee.


